
 

7ÈÁÔȭÓ .Å× ÉÎ 6ÅÒÓÉÏÎ ύȢχτ ÏÆ #ÏÎÔÁÃÔ%ÁÓÅΊ? 

You asked for new capabilities in ContactEase and we listened! Version 9.30 is a new release that 

brings several new features and many enhancements to the software.  These additions are detailed 

below.   

Release 9.30 addresses the following topics: 

NEW FEATURES 
 E-mail Campaign ς Powerful new functionality includes full-featured HTML, e-mail Ȱ&2/-ȱ 

different senders, ȰÂÁÔÃÈÉÎÇȱ ÏÕÔÇÏÉÎÇ e-mail, automatically recording sent e-mail as activity 
and more! 

 History Search ɀ Full searching of the History table is now included. 

 Outlook Clean up Tool ɀ Merge and clean up Outlook1 records. 

ENHANCEMENTS 
 Copy/Paste to Excel ɀ Highlight records, copy and paste directly into an Excel spreadsheet 

 Formatting Phone Numbers ɀ Auto-formattin g makes data entry easier 

 Formatting Field Names ɀ Easily rename fields 

Search Enhancements ɀ Makes finding information easier 

 View All Contacts, Activities and Assignments for this Company ɀ New View options 

 E-mail Capture ɀ Improved performance and capability 

 Duplicate Findɀ New criteria added to narrow results 

Duplicate Check Contact Review ɀ Preview the details for a potential duplicate contact 
before deciding what action you want to take. 

Automatically Merge Duplicate Records ɀ this option has now been added to the Edit Menu 

 Master Record Linked Fields ɀ Designate specific fields to be linked (or not) to Master 
Records 

 Master Record Field Colors ɀ Instantly identify fields that do not match Master Records 

 Activity Remindersɀ Multip le reminders in one dialog box 

 Marking Shared Records Private in Outlook  ɀ Users can decide to stop sharing a contact 

 Dialog Windows ɀ For consistency, we have standardized all dialog windows 

 Administration  ɀ Simplify and enhance many administrative functions 

 

Please contact pm@colevalley.com or (800) 447-1712 x803 to schedule your upgrade or get more 
information!  

 

We encourage all users to upgrade, even if you already have an earlier version of 9.30 installed, in order to get 
the full benefit from the product.  This release is made available at no charge to all clients with current 
maintenance; others should contact sales@colevalley.com for pricing information.  
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NEW FEATURES 

E-MAIL CAMPAIGN 

E-mail Campaign is a powerful new tool in release 9.30.  It allows you to customize and personalize 

e-mail events to meet your specific needs. E-mail campaigns can be saved for future use and easily 

modified to fit current requirements. 

 

Found under File ĔE-ÍÁÉÌ #ÁÍÐÁÉÇÎȣ, the creation or management of a campaign uses a wizard 

and has many features that include: 

 Sending HTML and/ or text e-mails based on contact preference 

 E-mailing from a different ȰSenderȱ at your firm for each contact or group of contacts  

 Attaching files to campaign e-mails 

 Automatically filter ing who receives e-mails based on a Category or Field (such as 

Ȱ5ÎÓÕÂÓÃÒÉÂÅȱɊ 

 Automatically tracking sent e-mail through Activities and/or Categories 

 Testing campaigns before running 

 Setting a priority for the e-mail as well as requesting a read receipt 

 Sending e-mails to any or all e-mail addresses if your contact has more than one 

 Sending e-mails in batches, separated by a specified amount of time 
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HISTORY SEARCH 

A new History menu added to the main menu allows you to search the History table, save History 

searches and select which columns to display in the new History tab of the List View screen.  

 

 

 

 

 

Find  Histor y 

 Opens a search dialog where the user can search the History table for changes made to 

records in the database. 

 Results of the History search will be displayed in the List View, when the History tab is 

active.  The columns displayed in this view can be customized by selecting History Ĕ 

Columns Ĕ ,ÉÓÔ (ÉÓÔÏÒÙȣ 
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OUTLOOK CLEAN UP TOOL 

The new Outlook Clean Up tool allows you to clean up contact records in an Outlook folder (using 

Outlook proxy rights). This includes: 

 Merging records in Outlook; even those with fields that are not syncing with ContactEase. 

 Fixing records that have incompatible Outlook forms. 

 Archiving deleted records for future reference. 

 Copying selected contact records and pasting them into an Excel spreadsheet. 

 

Outlook Contacts displayed for Clean Up: 
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ENHANCEMENTS 

COPY/P ASTE TO EXCEL 

Now you can select records or lists of records in any of the List view windows and copy/paste the 

data directly into an Excel spreadsheet. Simply highlight the desired record(s), right-click, choose 

Ȱ#opyȱ and then paste directly into Excel. The copy action automatically captures data contained in 

the columns you have configured for the List window, so changing the displayed columns wil l 

change the content that is copied.  

Copy: 

 

Paste into Excel: 

 

Note:  One of the benefits of this new feature is that you can import any edits to this Excel 

spreadsheet back into ContactEase and ContactEase will automatically update the records that 

were edited! 
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FORMATTING PHONE NUMBERS 

ContactEase now supports auto-formatting on phone numbers; e.g. (###) ### -#### .  This is set by 

selecting File ĔPreferences ĔCustomize Fields ĔTelephone Formats. 

 
 

FORMATTING FIELD NAMES 

)ÔȭÓ ÎÏ× ÐÏÓÓÉÂÌÅ ÔÏ ÒÅÎÁÍÅ fields (i.e. State Ĕ State/Province) by going to  
Customize Fields Ĕ Fields, selecting the field and clicking on Change. 
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SEARCH ENHANCEMENTS 

 Search the database using the ȰIs only marked bÙȱ and ȰIs NOT only marked byȱ fields, 

enabling you to search for records that only a certain user has in her Outlook contacts folder 

ɉȰÏÎÌÙ ÍÁÒËÅÄ ÂÙȱɊ ÏÒ ÆÏÒ ÒÅÃÏÒÄÓ ÔÈÁÔ ÁÒÅ ÓÈÁÒÅÄ ×ÉÔÈ ÏÔÈÅÒ ÕÓÅÒÓ ɉȰÎÏÔ ÏÎÌÙ ÍÁÒËÅÄ ÂÙȱɊȢ 

 Search for records that are ȰNot in current listȱ. 

VIEW ALL CONTACTS, ACTIVITIES AND ASSIGNMENTS FOR A COMPANY 

Three new options were added to the View Menu: 

 View all contacts at this company  ɀ although this 

ÉÓÎȭÔ Á ÎÅ× ÆÕÎÃÔÉÏÎȟ ÉÔ ÎÏ× ÁÐÐÅÁÒÓ ÏÎ ÔÈÅ 6ÉÅ× 

Menu.  By default, a new icon is displayed on the 

toolbar.    

 View all activities for  this company  ɀ this new 

function will display ALL of the activity records for 

the company of the selected record (based on the 

company name).  The activities will appear in the 

Activity Search Results window. 

 View all assignments for  this companyɀ this new function will display ALL of the 

assignment records for the company of the selected record (based on the company name).  

The assignments will appear in the Assignment Search Results window. 

E-MAIL CAPTURE 

E-mail capturing has improved performance and functionality.  This is enabled in the User 

Preferences menu.   
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DUPLICATE FIND 

!ÄÄÉÔÉÏÎÁÌ ÃÒÉÔÅÒÉÁ ȰMiddle nameȱȟ Ȱ3ÕÆÆÉØȱ ÁÎÄ Ȱ0ÒÅfixȱ have been added to the Duplicate Find 

operation to filter  the duplicate results. 

 

DUPLICATE CHECK CONTACT REVIEW 

The duplicate check dialog contains limited information about a contact, such as Street, City, etc., 

which might not be sufficient to determine if the record is an actual duplicate.  Now you can 

highlight any record in the display and click the Details button to see more information about the 

contact.  
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The details of the selected record are displayed in a read-only view. Also, fields that are linked to a 
-ÁÓÔÅÒ ÒÅÃÏÒÄ ÁÒÅ ÉÎÄÉÃÁÔÅÄ ÂÙ Á Ȱ,ÉÎËÅÄ ÆÉÅÌÄȱ ÔÉÐ ÔÈÁÔ ÁÐÐÅÁÒÓ ×ÈÅÎ ÙÏÕ ÍÏÕÓÅ ÏÖÅÒ ÓÕÃÈ Á ÆÉÅÌÄȢ 

 

AUTOMATICALLY MERGE DUPLICATE RECORDS 

 

Although Shift+F2 has always enabled Auto-

Merge, this option has now been added to the 

Edit Menu. 

This feature allows you to have ContactEase 

automatically merge records which do not 

conflict with each other (ie. no difference in title, 

etc.). 

Another new feature allows you to define 

×ÈÅÔÈÅÒ Á ÂÌÁÎË ÆÉÅÌÄ ȰÃÏÎÆÌÉÃÔÓȱ ×ÉÔÈ ÏÎÅ ÔÈÁÔ 

has data in it. 
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MASTER RECORD LINKED FIELDS 

You can now specify individual Web Sites, Phones, Addresses, E-mail addresses and User Fields to 

use when linking a Master 

Record.  This way you can 

designate that a Business 

Address will link from the 

Master Record but not the 

Home Address, for 

example.  

USE WITH CAUTION: THIS 

SETTING APPLIES TO THE 

ENTIRE DATABASE. 

The link options dialog now 

displays a Ȱ+ȱ symbol 

where more than one field 

type exists. Clicking on the 

Ȱ+ȱ symbol will expand the 

list to reveal the individual field types.  If you check the main level then ALL of the field types for 

that field type will be used for linking, otherwise you can expand the view and select individual 

field(s) to link.   

MASTER RECORD FIELD COLOR CODING 

Color indicators now show which fields are linked that match the master record value and which 

fields are linked, but don't match, the master record value. 

 

 Turquoise (default color*) fields are Linked Fields which match  the Master Record. 

 Yellow (default color*) fields are Linked Fields which do not match  the Master Record. 

 White fields are not  Master Fields. 
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*The field colors for this feature can be set individually in the Preferences Ĕ Appearance dialog in 

Ȱ,ÉÎËÅÄ ÆÉÅÌÄ ÃÏÌÏÒȱ ÁÎÄ Ȱ-ÉÓÍÁÔÃÈÅÄ ÌÉÎËÅÄ ÆÉÅÌÄ ÃÏÌÏÒȢȱ They can be changed from the defaults 

shown above, or not used at all. 

ACTIVITY REMINDERS 

Reminders now appear in one dialog instead of a separate dialog for each reminder. 

 

MARKING SHARED RECORDS PRIVATE IN OUTLOOK 

If the preference to synchronize private Outlook contacts to ContactEase is turned on and a user 

marks a contact private in Outlook that is also marked for other users in ContactEase, the user will 

be asked if he wants to stop sharing the contact. If the user decides to stop sharing the contact, then 

a new private contact will be created for the user in the ContactEase database. 

DIALOG WINDOWS 

All dialog windows are now standardized. The example below is File Ĕ Preferences Ĕ General.  

Instead of the tabs, you now have menus in the left pane which, when selected, will reveal the 

options in the right view. Many of these dialogs are also resizable. 


