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You asked for new capabilities in ContactEasad we listened!Version 9.30 is a new releasthat

brings several new features and many enhancements tbe software. These additionsare detailed
below.

Release 9.30 addresses the following topics

NEW FEATURES
E-mail Campaign¢ Powerful new functionality includes full-featured HTML,e-mail 0&2/ -6

and more!
History Searchz Full searching of the History tableis now included.
Outlook Cleanup Toolz Merge and clearup Outlook! records.

ENHANCEMENTS
Copy/Paste to Excez Highlight records, copy and paste directly into an Excebpreadsheet

Formatting Phone Numbersz Auto-formattin g makes data entry easier

Formatting Field Namesz Easily rename fields

Search Enhancementg Makes finding information easier

View All Contacs, Activities and Assignments for this CompargNew View options

E-mail Capturez Improved performance and capability
Duplicate Findz New criteria added to narrow results

Duplicate Check Contact Review Preview the details for a potential duplicate contact
before deciding what action you want to take.

Automatically Merge Duplicate Recordg this option has now been added to the Edit Menu

Master Record Linked Fieldg Designate specific fields to be linked (or not) to Master
Records

Master Record Field Colorg Instantly identify fields that do not match Master Records

Activity Remindersz Multip le reminders in one dialog box

Marking Shared Records Private in Outlook Users can decide tetop sharing a contact

Dialog Windowsz For consistencywe havestandardized all dialog windows

Administration z Simplify and enhance many administrative functions

Please contacbm@colevalley.conor (800) 447-1712 x803 to schedule your upgrade or get more
information!

We encourage all users to upgrade, even if you already have earlier version of 9.30 installed, in order to get
the full benefit from the product. This release is made available at no charge to all clients with current
maintenance; others should contacsales@colevalley.confor pricing information.
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NEW FEATURES

E-mAIL CAMPAIGN

E-mail Campaign is a powerfuhew tool in release9.30. Itallows you to customize and personalize
e-mail events to meetyour specific needsE-mail campaigns can be saved for future use and easily
modified to fit current requirements.

ContactEase Email Campaign Wizard @

What would you like to do?
(O Create a new Email Campaign

-or-

Select an existing campaign: | Newsletter v |

(3) Moddy the selected campaign
O Delete the selected campaign
(O Copy the selected campaign

(O Run/Test the selected campaign

[Ned> ][ Cowe ][ Hb ]

Found under FileEE-I AE1  # A [ tieArEafidn 8r management of @ampaignuses a wizard
and has many features that incde:

e SendingHTML and/ or text e-mails based orcontact preference
e E-mailing from adifferent GSende®at your firm for each contactor group of contacts
e Attachingfiles to campaign emails

e Automatically filter ing who receivese-mails based ora Catgory or Field (such as
051 OOAOAOEAAGQ

e Automatically tracking sente-mail through Activities and/or Categories

e Testing campaignsbefore running

e Setting a priority for the e-mail as well & requesing a read receipt

e Sendinge-mails to any or all email addressesf your contact has moe than one

e Sendinge-mailsin batches, separated by a specified amount of time
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HISTORYSEARCH

A new History menuadded to the main menuallows you to search the History aible, save History

searches andselect whichcolumnsto display in the newHistory tab of the List View screen

Find History. ..

Saved History Searches  #

Columns

Find History

b

oy

|
I
|
| N

¢ Opens a search dialog where the user can search tHestory table for changes made to
records in the database.

¢ Results of the Historysearchwill be displayed in the List View, when tle History tab is
active. The columns displayed in this view can be customizebly selectingHistory E
Columnsg , EOO

(EOOT OouU8B

Hargrove

Sullivan

Millee

Miles

Carter

Modified
2/20/2008 11:28 AM
2/20/2008 11:28 AM
2/20/2008 11:28 AM
2/20/2008 11:28 AM
2/20/2003 11:28 AM
2/20/2008 11:28 AM

2/20/200811:28 AM

Modified B
Chatbumn, David (dehatbun)

Chatbum, David (dehatbun]

Chatbum, David (dehatbun)

Chatbum, David (dehatbum]

Chatbum, David (dchatbum)

Chatbum. David (dehatbum]

Chatbum. Daved (dchatbun)

Modiy

Modly

Modiy

Modiy

Modly

Modiy

Modified from

Address Busmess: Stieet 505 Madizon Averue
Address Business: Zip/Postal Code 10017
Address Business: Sueet 505 Madizon Averue
Address Busness: Zp/Postal Code 10017
Address Business: Steet 505 Madizon Avenus
Address Business: Zp/Postal Code 10017

Address Business: Stieet 505 Madison Averue

Modified to
17 W. 57th Street - 1900

10025
17'W. 57th Sueet - 1900
10025
17 W. 57th Street - 1900
10025

17'W. 57th Street - 1900

2/20/2008 11:28 AM  Chatbum, David {dchatbun)

2/20/2008 11:28AM  Chatbam, Dawid [dehatbun)

Modty

Modidy

Addrezs Business: Zp/Postal Code 10017

Address Business: Stieet

505 Madison Averus

10025

17'W. 57th Sueet -
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OuTLOOKCOLEANUP TOOL

The new OutlookOean Up tool allows you toclean upcontactrecords in an Outlook folder (using
Outlook proxy rights). This includes:

e Merging records in Outlook eventhose with fields that are notsyncing with ContactEase.
e Fixing records that have incompatible Outlookorms.
e Archiving deleted records for future reference.

e Copying selected contact recordand pasting them into an Excespreadsheet.

File Edt View List Record Activity Assignments Search History Tools|
gy Coish L (2 MM & (2 4 [kraksid
Open.., Cri+0
Close Ctri+w l Ph
: (303) 623
623
Delete... (303)
(408) 286
Print... Ctri+p (303) 623
Print Labels... (303) gg?
Print Envelopes... :ﬁ 581:
Print Preview... (303) 628
Print Setup... (304) 523
Send... BB 379
Email Campaign... i
Synchronize B Paim Piot Settings...
Tools P Microsoft Outlook Settings...
Preferences 4 g ;
1 ContactEase |, Cleanup Microsoft Outiook... |
2 BugDatabase /f A
Lotus Notes Settings...
3 cvstest :
4 uspstest
S reantaacs mebh
Outlook Contacts displayed for Clean Up:
B Qutleok Contacts - debbie El
[ i sl contacis v
Symech Sharing Madifsed Created |¥ FileAs Lo pany First Meddle Last E-mail Class CW A
1 : i
2 = Shared EMEE005 501 BN 2008 4.4 Bunny, Bugg Buggs Bunny 1P Contact | CWEL
3 D Privats BE00D 51 BN 22000 401 |Flock, Marn | Gorman Bros. | Matn Flock mfachfvaho| IPRLL.Contact | CWEL
4 E Shared GEE00E 10 G220 4.2 Foratner, Bria &ACME Forsa |Bran Faratner P Contact  |CW5(
5 (] Peraznal EME008 10- ENZ00E 4°3 Fert, Banry Barry Fiert IPI.Contact | CWSL
B = Shared EMZ2000 404 BM2Z00E 42 Jacison, San Jones & Smit | Sandy Jacison Pul_Contact  |CWSL
T E| Shared BMEZ00E 1.5 BME200n 1.5 Jackssn, San Sandy Aackson PR Coanmtact | CVSL
B E Shared G000 43 BN 200 411 Kenyen, Ran |Moren hduat |Randal Eanyan riseyeeel ine IPIA,Comiact CWVE(
g [ Shared ENIE00E 44 BNIT00F 43 Lake, Samuel Park West Ra Samesl Laxe U Contagt |CWEL
10 [l Privabe EME2008 B2 B 200 47X Les, Teary Ty (] P .Contact | CWSL
i1 |3 Shared B 22000 Aok B 22000 &1 | Shaw, Batty Bty Shaw PRA.Contact Cﬂtv
"y [ il Dl ST S T ST T 4T Dk Lk Dnlein Blasams | laks LTy WM LADY
1| 4|[Record] [1 @E‘]_ < »
| Copw | [trekye | | Bepan. | [Mesge F2| [2woMerge | [ Shae. | [ Do
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ENHANCEMENTS

CopPY/P ASTE TOEXCEL

Now you can select records or lists of records in any of the List view windows and copy/paste the
data directly into an Excekpreadsheet. Simply highlight the desired record(s), righiclick, choose

O épydand then paste directly into Excel The copy actiorautomatically captures data contained in
the columns you have configured for theList window, so changing thedisplayed columns wil |
changethe contentthat is copied.

Copy:

]

Salact g 0 B
Sdl:-ctf Hahonal Sale: Mana Fhosre: BE
.- Mewe Foik NY
Desseiect A Christina Finance Diteclor San Francisoo CA (4153431 31
Drarnel Direchor of Administia Burbark LA (2132853776
be Selectons.., Del
ele Douges CPA Dosanide ca (61913381755
Sort 3 Daly City CA [415)392-8800)
Firzt M atiod Juifeey General Counsel Drahy Cily Ca 141 575923800
Figl Mation  Coiemns... Chailes Cihief tuacitor Daiy Cily Ch (41573328600
Fusi'west{  Foqt... Gereral Coungel Lamaons i [ 20E7555-5602
R Libiminbemin s 1 ADICIEES EAS
Paste into Excel
| Al -~ @ £ | contactid
A B [ (¥} E F G H 1
1 [contactid Company Last First Title City State Phone Extension
2 [CV553157471311697 E-Corp Phoenix AZ  602-247-7500
3 [CVS310327666013739 E-Corp Chatburn David President Phoenix  AZ  602-247-7500
4 |[CV569828303546410 E-Corp Hann Jean  Office Manager Phoenix AZ  602-247-7500
5 [CV5310327668739573 E-Corp Millar Mancy Administrator Phoenix AZ  602-247-7500
6 [CVE51142346570342 E-Co Memecek Tomas Western Regional Manager Phoenix  AZ  602-247-7500

Note: One of the benefits of this new feature is that you can import any edits to this Excel
spreadsheet back into ContactEase and ContactEase will automatically update the records that
were edited!
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FORMATTINGPHONENUMBERS

ContactEasenow supports auto-formatting on phone numbers;e.q.(###) ### -#H##H# . This is seby
selectingFile E PreferencesE Customize FieldsE Telephone Formats.

Customize Fields (Global)

= Customize Fields Telephone :
'(;:I[;:l?oﬁ S Enable Automatic Telephone number formatting
= Fields H (HHH) #RR-HRRHE
General mm HHRHAR Change...
foden
Categorjes R R
Client/Matter +HHHEE BERRAR
Custom
Email
Fields Print
Phone —
Web Sites
= Activity
Type
Status Prefix the mask with a plus + sign for intemational formats.
Subject Phone numbers that begin with a "+, will use the matching format.
= Assignment
List
Status
Topic
[ ok |[ cancel |[ Hep |

FORMATTINGFIELD NAMES

) 060 11 x DI Ofekd(ieStated StaieAPtovincelby going to
Customize Fields Fields, selecting thdield and clicking on Change.

Customize Fields (Global) X

Prefix
Suiffin:
Salutation

Enter the replacement for State

[5la!e.‘Pruvince|

m
>
3
=
Z

Status
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SEARCHENHANCEMENTS

e Search the databasesing the (s only marked BJ @nd s NOT only markedbybfields,
enabling you to search for recads that only a certain user has in her Outlook contacts folder
j OTT1 U | AOEAA AUuéq 1O A O OAAT OAOG OEAO AOA OEA

e Seach for records that areNot in current listd

VIEW ALL CONTACTSACTIVITIES ANDASSIGNMENTS FOR COMPANY

Three new options were added to the View Menu
. . . Toolbars...
e View all contacts at this company z although this Status Bar
EOT 60 A 1TAx &£O1TAOCEITh EO AT"RLO@S ADDAAOO 1|l OEA 6E
Menu. By default, a newiconis displayed on the Selected Records
toolbar. [ Marked Records Only
View all contacts at this company
e View all activities for this company z this new View all activities for this company
function will display ALL of the activity records for View ol assionments for ths company
the company of the selected record (based on the Sort 5
company name). The activities will appear in the ki ’
Activity Search Results window. Columns...

e View all assignments for this company z this new function will display ALL of the
assignment records for the company of the selected record (based on the company name).
The assignments will appear in the Assignment Search Results window.

E-MAIL CAPTURE

E-mail capturing has improved performance and functionality This is enabled in the User
Preferences menu.

= : User Preferences
General

Appearance |Manual Email Capture (drag & drop) j
Record Tabs Disable Email Capture
Dialing Manual Email Capture (drag & drop
Hot Keys Automatic Email Capture
qu‘ Find Drag and Drop:
Reminders
Email Capture ¥ Fom | To T cc [ BCC
-
= - -
-
= ™ ™

Track up to 100 email addresses. Manage...

Ok | Cancel Help
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DUPLICATEFIND

I AAEOET 1 AMiddidnarieh A @B O AZEHigbhavebéeA added e Duplicate Find
operation to filter the duplicate results.

Find gl
- & Contacts __Dupl
Simple
Advanced Locate duplicate records by:
Date ¥ Comparry
Categories [V Last Name
Companies [¥! First Name
Client/Matter [V Middle Mame
Duplicates ¥ Suffix
Security [+ Prefix

[ Email

[ Custom1: Parent Crganization
[ Custom2: Region

[ Custom3

[ Custom4

QK | Cancel Help

DUPLICATECHECKCONTACTREVIEW

The duplicate checkdialog contains limited information about a contact, such as Street, City, etc.,
which might not be sufficient to determine if the record is an actual duplicateNow you can
highlight any record in the display and click the Details button to see more infimation about the
contact.

M Potential Duplicates Found in ContactEase

“t'ou enbered C st Continental Enginesmag; based on that we lound:

v Company |[v Last |7  Fist |7  Middle |v Sweet |v  City |7 State
Broadwaj.' Iredusst| Conaay Fiobest E. 1117 W, Linden | Phosni AZ
Er:-.a-:ll.'-.'.a'.' st alg

|| City of Scoftedal | Cormesy Macgaret 1 Ciac Centes Bl Scoltsdale A7

| [Claik & Westedy | Durning Coln I 3085 Gregeon St Wanoouver BC

| [ColeValley Soft | Chatburn Dranad

|| Commence Union Cartes Agnold B. ¥ 'Washinglon |Hoboken M

|| Continental Engi |Andedson Shaii A 8715 Weslchest Loz Angebes | LA
Continental Engi | Gawron Mark W, 3715 Westchest | Los Angeles Ca

[4](4])[Record] [11 [Hm) <

Achon Select 'Charles at Broadway Indusiries’

[Dgtah.. ] [Eoﬂbweﬂcﬁon] [ Create Mew Record ]
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The details of the selected record are displayed in a reaxhly view. Also, felds that are linked to a

w2 o~ oA =

- AOOAO OAAT OA AOA ET AEAAOAA AU A O, ETEAA EEAI A

Comtact | Phone | Emal | Custom | Felds | Activity | Assignmenits | Relations | History |
Tate, Charles - Continental Engineering Comp

= Mame: Charles Tate g Busness:
Company: Cortinertal Engineering Coip, e Mobde:
T Sales Manage: - wieh Site:
Deparment: = Email ctate@coninentaleng com
% Buwarexs 1533, Noith Aocerne E-mad Shatus:
Ml Status:
CRE Chicago Shater L Pasent Diganizalion The Sheman Group, LTD
Zip/Posdal Code: GOES3 Conmilry: \i
3 e * [Lnked fed}
[+ Chert: 15667 [Contirerilal Ergineeting, Coep )

AUTOMATICALLYMERGEDUPLICATERECORDS

Although Shift+F2 has always enabled Auto
Merge, this option has now been added to the
Edit Menu.
Copy using Layout... This feature allows you to have ContactEase

automatically merge records which do not
conflict with each other (ie. no difference in title,

etc.).
Find... Ctrl+F

Find Phone Mumber. .,

Another new feature allows you to define
Find Email Address...

xEAOEAO A Al ATE EZEEAI A
Copy/Move Records... has data in it.
Merge Records... F2

Automatically Merge Duplicate Records...
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MASTERRECORDLINKED FIELDS

You can now specify individual Web Sites, Phones, Addresgesnail addressesand User Fields to

Database Settings (Global)

use when linking a Master
Record. This way you can
designate that a Business

= (12 Database Settings il Link Opt
heese. R e Address will link from the
New Records [ Clert/Matter Master Recordbut not the
;n";?g?"’ o ¥ Web Ste Home Address, for
= mpaign 2 I Address
Defaults IV Business example.
’:;'(Ge Fields ™ Home
= Outl
S : ,_(,»,':&?:?"“9 USE WITH CAUTIONTHIS
Mappings ¥ Business SETTINGAPPLIESTO THE
Schedule ¥ Business 2
Categories ) Gy Mokt ENTIRE DATABASE.
- Lotus [T Fax
Fields _— H H H
S;edde NOTE: This setting affects al users of this database. The link op_tlons dlalog now
| cau:g«« : (A ] [ None | [ Defoa | displays a G-6symbol
where more than one field
Lot J[ cmes J[ #e JF yyhe exists. Clicking on the

G-6symbol will expand the
list to reveal the individual field types. If you check the main level theALL of the field types for
that field type will be used for linking, otherwise you carexpand the view and select individual
field(s) to link.

MASTERRECORDFIELD COLORCODING

Color indicators now showwhich fields are linkedthat matchthe master record valueand which
fields arelinked, but don't match, the master record value

Bergstrom, Donald H. - Aled M anufactuning Corporation

= MName: Donald H. Bergstrom & Frimary: [602) 951-7000 Ext
Company: Allied Manufacturing Corporation @‘2 Business Féxd: [602) 976-9987 Ext
Title: Director of Information Systems @ Business Web Site:
Department; = Email:
= FBugimerz- 1050 E. Roosevelt Ave Email Status:

Farent Organization:
City: Phoenix State: AF hail Status:

Zip/Poztal Code: 85013 Country:
[» Category: ~“Known By:Cook, Thomas W,

Classzification: Clhient
[+ Client: Matter:

e Turquoise (default color*) fields are Linked Fields whichmatch the Master Record
e Yellow (default color*) fields are Linked Fields whichdo not match the Master Record

e White fields arenot Master Fields
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*The field colors for this featire can be seindividually in the PreferencesE Appearancedialog in
O, ETEAA EEAT A AT 11T 006 Al ATheycanbé chadded ifor thé defaulisA A
shown above, or not used at all.

ACTIVITY REMINDERS

Reminders now appear in one dialog instead of separatedialog for eachreminder.

E=2 ContactEase Reminders r._| |E| E|
Contact Subject Note Date A
Rivers: registration at Open
House
Annabell Open House Call regarding 212002008 1000227 PM
Simmons registration at Open
House
Sheila Roman | Open House Call regarding 272002008 10:02.27 PM

registration at Open
Houze

Paul Open House Call regarding 272002008 10:02:27 PM
Abrahamson registration at Open A
< | >

Diizrnizs All Open Iten... | Dizmizz |
Click Snooze to be reminded againin: |3 _|::I Minutes =

MARKING SHAREDRECORDSRIVATE INOUTLOOK

If the preference to synchronize privateOutlook contacts to ContactEase is turned on and a user
marks a contact private inOutlook that is alsomarked for other users in ContactEase, the user will
be asked ifhe wants to stop sharing the contactlf the user decides to stop sharing the contacthen
a new private contact will be created for the usein the ContactEase database.

DiALOGWINDOWS

All dialog windows are now standardized.The example below isFile E PreferencesE General
Instead of the tabsyou now have menusin the left panewhich, when selected will reveal the
options in the right view. Many of these dialogs are also resizable.
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