Browser-Based Data Management
New Client Entry Form

Automate and Consolidate Data Entry

Many firms have a common problem: multiple data stores within the firm means inconsistent and
inaccurate data, plus a great deal of work keeping it up-to-date. By integrating with Time & Billing
and other systems, ContactEase solves the problem of consistency. However, there is still the issue
of getting the right data to the right application. The New Client Entry Form addresses this.

When a new client signs up, their data is usually somewhere within the firm (someone’s Outlook,
PDA, etc.). However, often the data is not accessible and may not be updated once they become a
client. Furthermore, how and why they became
a client is important information in order to
focus sales and marketing efforts (if only to
send a large thank-you to the referral source!).

With the ContactEase New Client Entry Form,
when a new client signs up, users enter the T
name and company data into this form. An : .
immediate duplicate check is done to see if '
someone in the firm has already entered this —
data into the system and to populate it if so.

Then, questions can be asked to
ascertain how this client was won
and how to better serve them (and
to get more like them). Finally, the
data is sent to time & billing, con-
flicts, document management, CRM Sy —
and any other data store in order to By, Feenighet B Andhorico, LLP
have it consistent and up-to-date
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For more information please call 800.447.1712 x2 or email sales@colevalley.com
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