SPECIAL SECTION = CASE STUDIES

CASE STUDIES:

Legal administrators and law firm managers must constantly stay informed about developments in

technology to keep their offices up to date and efficient. The articles in this special section are case
studies that showcase success stories about installation and implementation of technological tools
in law firms large and small.

With a solid commitment to technology and knowledge management, law firms of all sizes can
provide their legal services faster and with greater levels of confidence.
BY GARY D. LEVINE

A leading law firm adds a comprehensive videoconferencing system to its administrative toolkit
and finds outsourced expertise is critical to its success.
BY DON KRESKI

A digital system streamlines dictation, speeds transcription, and boosts productivity for one
law firm seeking heightened efficiency for attorneys and transcriptionists.
BY ROBERT L. DICKINSON

One law firm finds immediate success — and a considerable return on its investment — in
purchasing Client Relations Management software to make attorneys and staff more efficient.
BY VICKI SCRUGGS
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